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Assurance Level Opinions - Definitions

Categories of Assessment

Assurance

Substantial Controls are in place and are operating as expected to manage key
Assurance risks to the achievement of system or service objectives.

Most controls are in place and are operating as expected to
manage key risks to the achievement of system or service
objectives.

Reasonable

Assurance

Partial .
There are weaknesses in the system of control and/or the level of

Assurance non-compliance is such as to put the achievement of the system or
service objectives at risk.

Controls are generally weak or non-existent, leaving the system
open to the risk of significant error or fraud. There is a high risk to
the ability of the system/service to meet its objectives.

Minimal

Assurance
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