
 
Seven Sisters Country Park - 

Tours and Public Engagement Volunteer 

 
The South Downs National Park Authority (SDNPA) are seeking outgoing and friendly Volunteers to add 

to the existing visitor experience provided at Seven Sisters Country Park (SSCP). 

 

As a Tours and Public Engagement Volunteer you will be tasked with assisting members of the public in 

accessing the beach and other areas of the amazing landscape. You will actively engage with members of 

the public to provide information, directions and share points of interest along the beach, walks and 

trails. There will also be the opportunity to conduct scheduled walks from the Visitor Centre, to the 

beach sharing knowledge on the local flora and fauna. 

 

Volunteers are key ambassadors and play an important role in supporting the SSCP and SDNPA in fulfilling 

our purposes 1: To conserve and enhance the natural beauty, wildlife and cultural heritage of the area. 

Purpose 2: To promote opportunities for the understanding and enjoyment of the special qualities of the 

National Park by the public. 

 

SDNPA is an inclusive organisation and we welcome applications from everyone irrespective of sex, sexual 

orientation, gender identity, ethnicity, faith and religion, disability and age.  

 

Compulsory Training:   
All relevant SDNPA Policies, Procedures and  

training, SSCP induction and task specific 

inductions.  Continued development of knowledge 

about SSCP and the surrounding area  
 

Equipment Provided:   
All PPE and equipment requirements will be met, 

including a lanyard and Volunteer bib. 

Transport: The ability to access the Seven Sisters Country Park site either through public transport or 

in your own vehicle will be necessary for this role.  

Responsible to:   
Visitor Services Manager, Visitor Services Officer 

and SSCP duty Staff. 

Preferred/Est. Hours:  
April to October - daily half day slots 

November to March – weekends/ holidays half day 
slots 

Role Description:   

• Support the delivery of an excellent visitor experience at SSCP 

• Lead guided scheduled walks for visitors from the Visitor Centre to various parts of the beach 

and wider park as necessary 

• Assist visitors with orientation, information and answering questions at any time during their visit 

• Act as an ambassador for Seven Sisters Country Park and the South Downs National Park 
 

Personal attributes:   

• Outgoing and friendly, happy to start conversations with members of the public 

• Ability to treat everyone with dignity and respect, including other volunteers, SDNPA staff and 

members of the public 

• Ability to communicate knowledge and information to a diverse range of people 

• Willingness to work with/support staff and volunteers as part of a team   

• Specialist skills in educating others on subjects such as natural, cultural or local history are 
welcomed 

 

Key qualities: Friendly, reliable and self-sufficient, able to follow direction/guidance  


