Flow Chart of Procedure for the Assessment, Investigation
and Determination of a Complaint that a Member has
failed to Comply with the Members’ Code of Conduct

(this is a summary only, see Procedure for full details)

Complaint Received
by Monitoring officer

Receipt of complaint acknowledged
and Subject Member informed of complaint

Within 5 working
days of complaint

Initial assessment of complaint

by Monitoring Officer, in consultation with Chair of Appointments,
Management and Standards Committee and Independent Person. Subject
Member has opportunity to comment on initial allegation(s). Parties notified
of outcome within 5 working days of Initial Assessment decision.

Within 20
working days
of receipt of

complaint

No Action
End of Process

Referral to Appointments,
Management and Standards
Committee

Informal Resolution
If both parties agree

Formal Investigation
By Investigating Officer

Draft Report
Sent to Subject Member
and Complainant for
comment within 21 days

Final Investigation Report

Meeting of Appointments, Management and
Standards Committee

Within 6 weeks
of Final Report

Finding of no Failure

Finding of Failure
But no action

Finding of failure
Apply sanction(s)

Notification of decision
End of process

Within 14 days
of decision




	complains flow chart updated dec 17.vsdx
	Page-1


